Getting External Mail
You can use Webmail Direct to access other POP mail servers.
To add an external POP mail server:

1. Click External Mail.
Result: The External Mail page displays. If there are no
configured external POP servers, a message displays indicating
that you must create one. If you have already added POP
servers, profile data on each configured external mail account
displays.
2. Click Add POP Server.
Result: The Add/Edit POP Server page displays.
3. Enter the following data.
o Mail server data:
= Description: A name for the account, for
example "Personal".
= POP Server Name: The name of the POP
server for the account that you are adding.

= User Name: Your user name for the account ; -

that you are adding. %
= User Password: Your user passwordfe fnr the
account that you are adding. A
= Confirm Password: Reenter your password
for confirmation.
= Port Number (default 11
for POP connections.
o Select or deselect the message-handling options:
= Leave messages 6n POP'server (selected by
default): If you want.your messages to remain
existing on the,POP server, still accessible to
you on ofher accounts, leave this option
selectedNIf ys U deselect this option, all
messages. are deleted from the POP server
When they are downloaded.
= A#Get'mew messages only (selected by default):
= This option causes the POP server to download
only messages that have not been previously
downloaded to your Webmail account.

Thhe default port
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o Choose message downloading options:

= Inbox using filters (default): All downloaded
external mail messages display in your Inbox
and are subject to the filters you have
configured.

= <folder> without using filters (use the pull-
down list to select a folder): All downloaded
external mail messages display in the selected
folder and are not subjected to any configured
filters.

= Mail color (green is default color): The
downloaded messages display in the rows of
the selected color. You can configure up to ten
(10) external mail accounts and assign each a
different color. You can also use the same color
for all external mail accounts.

Click Done.
Result: You are returned to the External Mail page and

the additional POP mail account profile displays. Click

the Edit icon £ to redisplay the Add/Edit POP

Server page for that account and make changes. Cllck |

the Delete icon *to display a delete conflrmatlon page
where you can confirm or cancel the delete operation.

To retrieve your external POP account messages:

1. On the External Mail page with conflgur
click Check External Mail. ’
Result: The system requests mail dehvery from each of your
configured POP accounts and displays’a status line for each.

2. Click the Download Folder link for the POP account whose
delivered message you want-to\read.

Result: The folder where your messages for the selected POP
account were deliveréd opens. The external messages display in
rows with the background color you configured.
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